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important. It is noteworthy that in a
similar survey conducted in 1992 in
fourteen countries, academics rated
all three of these affiliations equally.
Over the past fifteen years, academics
have come to distance themselves
from their departmental and institu-
tional homes, perhaps because they
sense these settings to be less helpful
and rewarding. 

Academics both in the United
States and around the world believe
that they do not have a sufficient
role in decision making, though
American faculty feel less powerful
in a number of respects than their
colleagues in other mature systems
of higher education. Additionally, in
most countries, faculty do not believe
that the current decision-making
processes have led to much improve-
ment in their working conditions.
Overall, the academics in the CAP
countries do not give very high 
ratings to the performance of their
administration. Less than half of 
all academics worldwide view top-
level administrators as competent.
Moreover, in the majority of countries,
academics express concern that the
administration of their universities 
is not providing adequate support for
academic freedom. On this particular

issue, however, U.S. faculty have a
more favorable view of administra-
tion than do their colleagues in the
majority of other countries. ■

Note
1. The CAP survey was carried out in

2007. For the purpose of this study, strat-
ified cluster samples of professors were
obtained in Portugal (PT), Italy (IT),
Germany (DE), Finland (FI), Norway
(NO), the United Kingdom (UK), the
United States (US), Canada (CA), Japan
( JP), Korea (KO), Hong Kong (HK),
China (CH), Malaysia (MA), Australia
(AU), Brazil (BR), Mexico (ME), and
Argentina (AE). The aim was to com-
plete an “effective” sample of eight
hundred professors in each country.
Taking into account the design effect
and expected response rates, country
sample frames typically targeted from
two thousand to four thousand faculty
members. Some countries used mail sur-
veys and others electronic surveys.
Response rates were at least 20 percent,
and in all countries comparisons of
completed sample characteristics with
population characteristics were satisfac-
tory. In a few countries, weighting was
introduced to improve these compar-
isons. Participating country teams
agreed on a common instrument.34

Table 6 
Percentage of Faculty Members Who Strongly Agree or Agree with Statements on Governance, 2007 and 1992

STATEMENT COUNTRY*
PT IT DE FI NO UK US CA JP KO HK CH MA AU BR ME AE

2007
Top-level administrators are providing competent leadership 42 33 34 39 45 23 41 39 55 27 34 62 49 32 53 42 34
I am kept informed about what is going on at this institution 38 42 52 44 49 34 43 46 30 42 36 44 42 41 47 35 56
Lack of faculty involvement is a real problem 53 38 42 33 28 36 32 39 42 38 40 52 41 38 45 45 33
Students should have a stronger voice in determining policy 23 30 39 30 27 30 23 25 33 46 32 50 37 36 41 38 28

that affects them
The administration supports academic freedom 39 48 40 22 34 33 59 61 56 50 54 53 n.a. 38 48 76 61
1992
Top-level administrators are providing competent leadership 21 25 38 58 24 23 56 30
I am kept informed about what is going on at this institution 15 31 41 31 31 30 45 35
Lack of faculty involvement is a real problem 49 44 43 33 44 53 60 79
Students should have a stronger voice in determining policy 45 36 27 34 30 42 58 51

that affects them
The administration supports academic freedom 15 45 65 71 34 49 54 45
*See endnote for key to country abbreviations.


